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This manual explains how to request a consultancy, how the section triages it, and how people join a Nabd

session.

Requester

1. Open Request a consultancy, or scan the facility barcode.

2. Enter name, email, mobile, facility, and department.

3. Choose the service once, then in person or webinar.

4. Review and send. The reference arrives by email.

5. On Track your request, enter the reference and the email.

6. Join the webinar with the code or the barcode, then complete the survey.

How to book a webinar

Choose webinar on the request. After sending, the invitation and calendar file arrive. Join from the link or by

scanning the barcode.

Consultant, triage, and Nabd

Consultants update status, time, messages, and deliverables. Triage assigns from the consultant list within one

business day. Nabd sends invitations on its own.



